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Affected By Changing Technologies. . . 

. . . And Your Vision and Needs

Access

Geo Services

Citizen Engagement

Social Networks

Sharing

Generalization

A-16 Mapping

Common Infrastructure

Productivity

Facility Management

Data Management

GIS Solutions

ContentStandards

Visualization

Transparency
Hosting

Science

The Web

Templates

Data Quality

Tech Support

Workflow

Discovery
Standards 

Applications

Web-Based

3D

Mobility
Education

Temporal

Security Basemaps

Very Large Spatial Databases
Networks

Portals

Open Data

User Experience

Cloud

Place-Based

Geospatial Platform

Crowd Sourcing

VGI

ArcGIS Is Evolving



Addressing common organizational challenges

By connecting systems and stakeholders from across the enterprise

• Manage asset information

• Facilitate better planning and analysis

• Get information into and out of the field

• Provide comprehensive view of operations

• Engage constituents and customers

• Geo-enable other business systems



ArcGIS Supports Multiple Implementation Patterns

. . . Reaching Everybody

New

Server

Workgroups

• Shared Database

• Fixed 

Applications

• Transactions

Federated

Organizations

• Shared Services

• Integration

• Collaboration

Desktop

Individuals

• Ad Hoc Projects

• Analysis/Modelin

g

• Mapping

Cloud / Web GIS

Desktop Mobile Web

Enterprise

Device

Pervasive



• Discover

• Create

• Manage

• Visualize

• Analyze

• Collaborate

ArcGIS 10 Integrates All These Patterns  

Providing A Complete Geospatial Platform

Making GIS Available to Everyone

Easy

Powerful

and Everywhere



• Discover

• Create

• Manage

• Visualize

• Analyze

• Collaborate

Making GIS Available to Everyone

Web

Mobile

Desktop

Accessible From 
Any Client

ArcGIS 10 Integrates All These Patterns  

Providing A Complete Geospatial Platform



• Discover

• Create

• Manage

• Visualize

• Analyze

• Collaborate

Making GIS Available to Everyone

Web

Mobile

Desktop

Cloud

Enterprise

Local

Integrating Geospatial Knowledge . . .
. . . From Many Sources

ArcGIS 10 Integrates All These Patterns  

Providing A Complete Geospatial Platform



ArcGIS: A Complete System

Demonstration



Hundreds of Improvements

Making ArcGIS Easier & More Productive

. . .And a Strong Scientific Platform

Advanced 

Spatial Analysis

Math

Integrated 

Scientific Programming

Python

GIS

Modeling

Statistics

3D GIS

Template 

Based Editing
Fast Display

Time Aware



ArcGIS Desktop



Improved Editing

Parcel FabricTemplate Based

Desktop/Web/Mobile

Data Reviewer

Workflow 

Manager

Integrated Quality 

and Workflow



Usability

Demonstration



ArcGIS Server at 10 

Better Maps on the Web

Query Layers

Maplex & Representations 

Animation

Improved Caching

Fast/Scalable

Web Editing

Enabling Community Involvement

http://184.72.245.153/Wildfire/
http://184.72.245.153/petroleum/


ArcGIS Provides New Web Applications

Configurable Applications and APIs

SharePoint

Flex
Silverlight

Open Web APIs

JavaScript

ArcGIS Mapping 

for SharePoint

ArcGIS Viewer for Flex

ArcGIS.com Viewer

ArcGIS Explorer



Intelligent Web Maps Encapsulate Knowledge

Integrating Services (Data, Maps, Models…)

Simplifying Using ArcGIS . . .

. . . Communicating Geographic Understanding to Everyone

Accessibility

Web Maps

Applications

Services

Support

• Popups

• Editing

• Time

• Analysis

• Workflows



ArcGIS 10 is More Open

Expanding Access and Ensuring Interoperability

. . . Supporting Traditional Standard and Pioneering Open Access

REST

Open API’s

SOAP

WCS

ISO

KML
WFS

CAD

WWW

SQL

INSPIRE

Standards

OGC

WMS

Open Data Access

Esri is Publishing Our REST 

Interface as an Open Standard

Silverlight

Flex

JavaScript

Any Application

REST API

Open REST API

GDB
Share Point

Flex

Silverlight

Java



• iPhone / iPad

• Windows

• Android 

ArcGIS Mobile Is Growing Rapidly  

More Devices, More Capabilities …And Many More Users

Supporting  Mobile Workers and Citizen Engagement . . .

. . . Providing Real-Time Situational Awareness

Server

Direct 

Feature 

Updating



Mobile GIS Patterns

Data 

Management

Data Collection

Map asset locations

Foundation layers

Field

Operations

Maintenance

Inspect locations
Business layers

User/Public

Collaboration

Communication

Location-based

VGI layers

ArcPad

Geo Data Collection
ArcGIS Mobile

Mobile Field Force

ArcGIS Server 

User/Citizen tools



ArcGIS on Lightweight Devices

• iPhone/iPad (iOS) available now

• Access shared maps

• Explore, update, and share

Ready-to-Use Application 
& Developer APIs

Android – BETA Now!!

Windows Phone 7  - BETA Now!!

BlackBerry (via Esri Partners)



Now included with ArcGIS Desktop

ArcGIS Mobile

Task-Based Field collection

• Sync data with ArcGIS Server 

or Desktop

• Geo-collaborate with co-workers

• Easier deployment



ArcGIS Mobile

Demonstration



Rapid Growth  (30% / Month)

• Thousands of Maps  

• Hundred’s of 1,000’s of Users

• Millions of Maps per Day

ArcGIS Online

A Cloud Based Portal

• High Quality Maps

• Sharing

• Search

• Communities

• Free Viewers

• Mashups

• Open Web API’s

• Hosting  

. . . On Premises  (Coming)

For Sharing, Discovery and Use….

…Providing a Ready-to-Use Geospatial Platform

Apps

Maps

Distributed Services



Leveraging ArcGIS Online

• Maps

- Basemaps

- Services

- Layer/Map packages

• Applications

- Mashup & presentation tools

- Web and mobile applications

- Templates

• Resources

- Online storage

- Sharing

- Groups/Collaboration



ArcGIS Server allows you to take advantage of the Cloud today

Cloud Infrastructure Provides a New Pattern For 

Deploying GIS

• Extend existing systems

• Elastic scalability

• Managed infrastructure

• Off-site redundancy

On-Premise

Web Clients

Mobile

Desktop

Cloud



Web Clients

Mobile

Desktop

Use an existing ArcGIS Server license or purchase as a bundle

ArcGIS Server on Amazon EC2

Complements and Extends Your On-Site Server Infrastructure

• Reduces complexity of 

deployment

• Ideal for

- Compute-intensive 

situations

- Public Web sites

- Development and staging 

environments

• Packaged with Amazon EC2

Amazon



Easier to License and Deploy

License

Borrowing

Support for 

Virtualization

Online Customer 

Service Tools

ArcGIS with Cloud 

Infrastructure



Training

Providing Multiple Alternatives

• Classroom

• Web Classes

• Live Seminars

• Virtual Classroom

• Certification

(Now Available)

. . . Enhancing User Productivity



Introduction to the Esri 

Technical Certification 

Program



Benefits of Certification

Individuals

• Benchmark skills

• Differentiate in a competitive market

Managers

• Maximize investment in GIS by employing staff 

certified in using best practices

• Create development plans for staff and entire 

departments

• Ensure staff skills and knowledge are leading edge

• Assess a candidate's skills against industry-accepted 

standards before hiring



Esri Technical Certification Program



Certification Domains

• Three technical “domains” recognize 

areas of expertise that contribute to 

success with GIS 



Desktop

• One Track

• Broad set of skills and knowledge

• Availability

- ArcGIS Desktop Associate – January, 2011

- ArcGIS Desktop Professional – January, 2011

-



Developer

• Three Tracks:  Desktop, Web, Mobile

• Assesses developer knowledge

• Availability

- Web Application Developer Associate – January, 2011

• In development (slated for late 2011-2012)
- ArcGIS Desktop Developer Associate 

- Developer Professional

- Web Application Developer Professional

- Mobile Developer Associate 

- Mobile Developer Professional 



Enterprise

• Three Tracks: Geodatabase Management, System Design, Administration

• Focus on Enterprise system implementation, design, and administration

• Availability

- Geodatabase Management Associate – January, 2011

- Administration Associate – January, 2011 

• In development (slated for late 2011-2012)

- Geodatabase Management Professional

- System Design Associate

- System Design Professional 



Exam Delivery

• $225 per exam

• Proctor facilitated

- 2 – 2.5 hour exams

- Approximately 95 multiple-choice questions

• Pearson VUE Testing Centers

- 165 countries

- Over 5,000 test centers

• Results emailed in 5 business days

• Exams will be reviewed at each release to determine if 

the Certification needs to be updated 



Preparing to Take an Exam

• Esri does not currently offer specific exam prep 

courses or study guides (yet)

- April 2011: prep courses for desktop associate & 

professional

- 2 day refresher covers exam’s broad scope

- Taught by certified instructor who’s passed the exam

• On the web site

- Skills that will be assessed in each exam

- Recommended training



Identity

• Certified individuals can use Esri Technical 

Certification emblems on business cards, in 

presentations, on marketing materials



Instructors

• Esri is introducing the Certified Training Program

• Requires that instructors obtain Esri Technical 

Certification and CompTIA CTT+ (Certified Technical 

Trainer) credentials



Resources

• Esri Technical Certification web site

www.esri.com/certification

• PearsonVUE web site

www.pearsonvue.com/esri

• Questions

certification@esri.com

http://www.esri.com/certification
http://www.pearsonvue.com/esri
mailto:certification@esri.com


UC July 14-17, 2011

New updates

Resources.Esri.com

• Andriod SDK – Public Beta Available

• iOS is out now

• New SharePoint API

• New Geodatabase API

• Tons of new source code for JS, Silver, Flex 2.0 

• NGO/NPO Program

• ArcGIS.com – new additions (Time, KML, Xcl)

- Portal – on-premise

• Solution Focus – Redistricting, CA, BAO



Community Analyst



Thank you!!

Closing

Moving to ArcGIS 10 

• Plenty of online documentation

• White Papers – New Dec 2010

• Desktops first, Database last

• Business Partners

• Training




